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SERVICE LETTER 
              

 
Equipment Type(s): RT-1401B 

Subject: Recall of Units due to Manufacturing Error 

Affected Units:  

RT Unit p/n  Unit S/N Modulator CCA p/n CCA S/N 
4000831-0106 T2051 4007720-0501 T2313 
4000831-0106 T2053 4007720-0501 T2316 
4000831-0106 T2055 4007720-0501 T2320 
4000831-0106 T2056 4007720-0501 T2318 
4000831-0105 T2271 4007720-0501 T2308 
4000831-0105 T2272 4007720-0501 T2309 
4000831-0105 T2273 4007720-0501 T2310 
4000831-0105 T2274 4007720-0501 T2311 
4000831-0105 T2279 4007720-0501 T2314 

 
As these units may experience future malfunctions, customers with the above units are instructed 
to send the unit to the Telephonics factory or to an authorized Telephonics Service Center so that 
the unit can be restored to proper configuration prior to their return. 
 
Please call the Telephonics Product Support department at 1-631-755-7004 for return 
instructions or for the location of the nearest authorized Telephonics Service Center. 
 
Reference should be made to this service letter on the mailing label. 
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For additional information contact: 

Telephonics Corporation 
Command Systems Division 
Product Support Group 
815 Broad Hollow Road 
Attention: Mr. Kenneth Bernstein – Mail Stop 14 
Farmingdale, NY 11735 
Phone: 631-755-7081 
Fax: 1-631-755-7227 
e-mail: bernstein@telephonics.com 
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